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The News



RTD Light Rail “Annus Horribilis”



RTD Light Rail Service Disruptions

D, E and H Lines 
severed in I-25 & 

Broadway area for 72 
hours without bus 

replacement.

R Line replaced by 
buses between Peoria 
and 13th Ave due to 

grade crossing 
issues.

May 28th E Line 
schedule allows 11 

min rather than 5 min 
for trains to pass 

coping panel project.



RTD September Service Changes

16
West Colfax Avenue
Split into 16 and 17

at Oak Station.

105
Havana Street

Cut back to 
Southmoor Station.

65
Monaco Parkway

Expanded operating 
hours until 12am!

120E/W
120th Avenue

All trips serve Wagon 
Road Park-n-Ride.

73
Quebec Street

Simplified and quicker 
route through DTC.

GS
Golden - Boulder
Route reinstated!



Events



Monthly Meetings

6pm on 3rd Thursday
of the month.

Dates scheduled up to 
November.

Next meeting on
Thurs Aug 24th.



¡Viva! Streets

2 more Sundays:
Jul 9th,
Aug 6th

8am - 2pm
GDT has table /

mobile rig.

Still pushing for L Line 
to run during event. 

RA process.



Streetcar Day (After ¡Viva! Streets)

Drinks along the way!

Tour of notable 
streetcar locations, 

including depot.

2pm Sun Jul 9th
(after ¡Viva! Streets)

Civic Center Park



Collaborating with 
other organizations. 

RTD is free in
July & August!

Full program of events 
including ride alongs.



RTD (Zero Fare) Ride Alongs

1st Thursday of the 
month. Every week in 

July & August.

Meet at 6pm at
Terminal Bar,

Denver Union Station.

Next one is
Thurs Jul 6th.

(‘Airport Alternative’)



Projects



RTD Ridership Analysis

2023
5m riders / month

2020
3m riders / month

2019
9m riders / month



Transit App Data Analysis

Our partnership with 
the Transit App is 

expected to provide 
Origin and Destination 

trip data from the 
app’s ‘GO’ feature.



Front Range Rail Map

Will inform FRPR 
advocacy of freight 
rail operations and 
strategic priorities.

A truly exhaustive 
stock of Colorado’s 

railroad infrastructure.



“Respect the Ride”
Workshop



Hello!

We make lives better
through connections.

Director JoyAnn Ruscha

RTD District B

JoyAnn.Ruscha@rtd-Denver.com

720-575-5654



Community Guidelines



Building a Community

▪ I will pause occasionally and ask if anyone needs clarification. Use your discretion if 
you need to interrupt.

▪ Keep it on topic

▪ Try to keep comments to 90 seconds or less so others may speak

▪ Recognize that we might not all walk away in agreement

▪ Please pick up your trash & recyclables :)



SMELLY MARKER FUN!!!!!!!!!!!!!!!! 

If you had to create a Code of 
Conduct…what TEN rules would 
you write? (No more than ten!)



Code of Conduct



Proposed Revisions: Fares/Locations

22

Current Customer Code of Conduct Proposed 
Action Staff Recommended Revision(s) or Amendment(s)

1
Being within any RTD fare-paid zone without prior payment of the 
proper fare.

Revise Being within any RTD fare-paid area without prior payment of the proper fare.

* Section numbering reflects RTD’s current Customer Code of Conduct. 

(1 of 2)

Should RTD have “paid fare areas”?
Should RTD install turnstiles?



Proposed Revisions: Smoking/Eating/Drinking/Littering

23

Current Customer Code of Conduct Proposed 
Action Staff Recommended Revision(s) or Amendment(s)

12
Eating on any RTD vehicle unless and solely to the extent that it is 
medically necessary.

Revise

Bringing open food or beverage containers onto RTD vehicles. Food must be 
kept in a sealed or resealable containers, and beverages must be sealed or in a 
spill-proof container. Eating on any RTD vehicle is only allowable to the extent 
that it is medically necessary.

(2 of 2)

Should we allow food?
…beverages (with a lid)?



Proposed Revisions: Disturbances

Current Customer Code of Conduct Proposed 
Action Staff Recommended Revision(s) or Amendment(s)

16

Exhibiting disruptive behavior that disturbs the reasonable comfort of 
other passengers or RTD personnel, including but not limited to 
disruptively loud talking or mobile phone use (use of mobile phone 
speakers is prohibited).

Revise
Exhibiting disruptive behavior that disturbs the reasonable comfort of other 
customers or RTD personnel.

(1 of 2)

24

Share 0-2 examples of “disruptive behavior” 
not currently in the rules that your group feels 
should be in the rules.



Proposed Revisions: Disturbances

Current Customer Code of Conduct Proposed 
Action Staff Recommended Revision(s) or Amendment(s)

--  New addition

Engaging in harassment, sexual harassment, or bullying. This includes offensive 
behavior, unwelcome conduct of a sexual nature, or abusive, repeated conduct 
directed toward an individual because of their sex, race, color, national origin, 
religion, marital status, sexual orientation, gender identity, pregnancy, ancestry, 
age, military status, disability, genetic information, or any other status protected 
by law.

--  New addition
Engaging in language that is violent, profane, or calculated to provoke a breach 
of the peace. This includes but is not limited to fighting words or threatening 
language that causes others to fear for their safety.

(2 of 2)

25

Should RTD prohibit harassment & hate 
speech?
Any First Amendment concerns? 



Proposed Revisions: Occupancy

26

Current Customer Code of Conduct Proposed 
Action Staff Recommended Revision(s) or Amendment(s)

27
Intentionally occupying more than one seat of an RTD vehicle or 
facility (subject to ADA reasonable modification; see Code Section IV).

Revise
Intentionally occupying more than one seat of an RTD vehicle or facility when 
seating is limited, and customer demand is high. This section is subject to ADA 
reasonable modification; see Code Section IV.

29

Entering or remaining on RTD property or vehicle while a person is so 
severely impaired by the consumption of alcohol or by the taking of 
any drugs that the person is unable to function safely in the 
environment of a transit system.

Revise
Entering or remaining in an RTD vehicle or facility while significantly and 
severely impaired by the consumption of alcohol or the use of drugs, thus 
impacting the ability to safety function in a transit system environment.

(3 of 5)

26

How would you determine if someone was too 
impaired to ride safely?



Proposed Revisions: Occupancy

27

Current Customer Code of Conduct Proposed 
Action Staff Recommended Revision(s) or Amendment(s)

36
Unplugging a plug already being used in an electrical or data outlet, in 
any RTD vehicle or facility, to charge a personal device.

Revise
Unplugging a data or electrical plug already being used in an RTD vehicle or 
facility.

(5 of 5)

Should RTD cover outlets?
Should RTD have charging stations?



Proposed Revisions: Occupancy

28

Current Customer Code of Conduct Proposed 
Action Staff Recommended Revision(s) or Amendment(s)

--  New addition

Occupying or remaining on RTD property where the totality of the circumstances 
indicates that an individual is not using RTD services, contracting lawful 
business, engaging in protected speech, or otherwise exercising a fundamental 
right.

(5 of 5)

Discuss as a group what this means as in 
layman’s terms and share.



Proposed Revisions: Other Prohibited or Illegal Activity 

29

Current Customer Code of Conduct Proposed 
Action Staff Recommended Revision(s) or Amendment(s)

48

Any illegal activity under any applicable federal, state, or local law, 
ordinance, or regulation, including but not limited to assault; 
menacing; theft; possession of illegal drugs; counterfeiting; littering; 
vandalism; hindering public transportation (CRS 18-9-114); and 
endangering public transportation (CRS 18-9-115).

No revisions  

49
Failure to comply with a reasonable request from an RTD employee or 
representative related to RTD operational policies.

No revisions  

(1 of 1)

Should RTD suspend people for 
littering? 
Jaywalking? 
Loitering?



SMELLY MARKER FUN!!!!!!!!!!!!!!!! 

What should  RTD suspend 
people for? (Now is the time to make any 
final adjustments/edits to your group’s Code of 
Conduct.)



YOU be the Director! 

Your group received an 
envelope with stuff to 
solve. LMK your thoughts. 



▪ Email the Board at RTD.BoardOffice@rtd-denver.com or email Directors 
individually (if you need a quick reply, email us directly) 

▪ Join us in-person or on Zoom on Tuesday, June 27 @ 5:30pm 

• 1660 Blake St

•Agendas, Zoom links, and meeting documents can be found at: 
https://rtd.iqm2.com/Citizens/Default.aspx

Please demonstrate support for the proposal that establishes an annual Ride With 
Pride Day every June 28th!

How to participate in public comment



Final Feedback



Thank you.

rtd-denver.com

Director JoyAnn Ruscha

RTD District B

JoyAnn.Ruscha@rtd-Denver.com

RTD Board of Directors 
Meeting
Tuesday, June 27th @ 5:30

Join us via Zoom or in-person for public 
comment!

https://www.rtd-denver.com/board-of-directors



www.greaterdenvertransit.com

Thank You!
Transit adventure starts at 8:30pm!


